Provision of culturally and linguistically appropriate care for home care and hospice patients is a national mandate. 
Cultural Profiles
http://www.mfghc.com/resources/ resources_16.pdf England's Multi-Faith Group for Healthcare Chaplaincy published a guide, Respecting Religious and Cultural Beliefs, in 2005 , which is available for download. Among the many religious and ethnic groups included in this excellent resource those of Romany origin, also called "Travellers." The information is brief, but it provides useful information on patient modesty and death and dying.
http://www.miceastmelb.com.au/ culturalresources.htm The Migrant Information Centre of Eastern Melbourne (Australia) offers a series of cultural profiles on its Web site. European groups profiled include Croatian, Dutch, German, Greek, Hungarian, Italian, Macedonian, and Polish. Although the profiles include several pages of demographic information related to the groups' presence in Australia, they also review attitudes toward aging, disability, and mental illness; customs and values; communication styles (including some basic words of greeting); and health beliefs and practices.
Further down on the list of cultural resources is a link to a "Dementia and Culture" information sheet. This is a four-page list of ideas for communication, celebrations, food, activities, and care planning with Alzheimer's patients and their families from culturally and linguistically diverse backgrounds. Examples for implementing the ideas are given for several European cultures. One way for home care and hospice clinicians to be sensitive to the importance of this cultural influence on their patients is to provide educational resources in the patient' s native language.
which serves as a portal to well over 10,000 resources from government agencies, hospitals, and disease-focused organizations. The user has the option to search by language or topic. The languages include 23 from Europe. The number of resources available ranges from 1 in Slovak to 735 in Spanish. There are more than 500 items in Croatian, Greek, Italian, Macedonian, and Serbian. Topics covered range through the alphabet from aged care to women's health. Safety, nutrition, palliative care, dementia, diabetes, and cancer are the areas of coverage most useful for home care and hospice clinicians. The list of the languages in which a resource is available provides an indication of whether there is an English language version for many of the resources identified in the "Topics" directory. The agency responsible for the content of each document and date of publication are also noted. The Web site is updated regularly. https://www.healthinfotranslations.org/ Five healthcare organizations located in Ohio cooperated to produce Health Information Translations. The resources are easy to read, culturally and linguistically appropriate, and may be freely used by healthcare providers for patient education. European languages available include Bosnian, French, Portuguese, Russian, Spanish, and Ukrainian. Users can search by language or by topic. Topics are grouped as diagnostic tests, disaster preparedness, diseases and conditions, exercise and rehabilitation, food and diet, general information, health and wellness, home care, pain and comfort, pediatrics, pregnancy and baby care, safety, stress and coping, and surgeries and treatments. Subjects covered under the home care topic include cast care, drawing up insulin, catheter care, and postsurgical instructions. The number of items available varies from language to language. For example, "How to Use an Insulin Pen" is not available in Bosnian or Portuguese and "Home Care After Total Joint Replacement" is not available in Ukrainian. The pamphlets vary in length, and many are bilingual with illustrations.
http://www.healthtranslations.com/aspx/ languages/default.aspx The Missouri Hospital Association maintains a Web site called Health Translations. It is a portal to resources developed by the organization itself as well as a variety of organizations such as the American Heart Association and the American Diabetes Association. The amount of information identified varies depending on the language. There are large numbers of items available in Bosnian, Russian, and Spanish, including an extensive list of publications on diabetes and heart disease. Of particular interest for home healthcare providers is the Medicare guide available in these three languages. However, for most languages, such as Ukrainian and Dutch, the only resource available is a language identification flashcard. One can do a general search by article using the "Document Search" function or search by broader topic. and the subject coverage varies significantly from language to language. For example, there is only 1 resource in Romanian, which is about childhood tooth decay, whereas there are more than 125 in Russian. The initial title link under the language of choice takes you to an alphabetical list of all resources the service has. An annotation provides a brief description and the date the material was last revised. This is followed by a list of all the languages available for that title and a link to the PDF file for each. Topics available that are particularly appropriate for home care clinicians include aging, arthritis, explanations for various diagnostic tests, cataracts and other eye conditions, diabetes, heart disease, medication management, palliative care, and snoring.
Retrieval identifies the links to resources in alphabetical order by title of the publication, which means that users need to scroll through the entire list to find everything on their topic of interest.
http://www2.massgeneral.org/interpreters/ pointtalk.asp Massachusetts General Hospital offers "Point-toTalk Booklets" on its Web site. The booklets are three pages of useful terms related to discomforts and requests. Although they were developed for use with inpatients, there are terms of value for the home care setting as well, such as "I am ..." followed by options for lonely, sad, frightened, and similar words. These booklets are available in Albanian, French, German, Greek, Italian, Polish, Portuguese, Russian, Serbo-Croatian, and Spanish.
http://healthlibrary.stanford.edu/resources/ foreign/ Stanford (University) Health Library has a page with links to resources in an extensive number of European languages. However, the site must be used with care, because there are many links that do not work. There are also links to sites in the country of origin that are not bilingual, for example, the Alzheimer's societies in Croatia, Denmark, and the Netherlands. These resources, however, could be of use for a patient who speaks that language and is computer literate or has a bilingual family member who has computer access. Many of the links are to portals of information reviewed elsewhere in this article. The most useful section is the French portal, which has links to bilingual material on an extensive number of conditions including arthritis, mental health, and pulmonary disorders.
http://www.alzheimertoronto.org/lib_ nonEngResources.htm Alzheimer Society Toronto (Canada) provides links to non-English online resources on its Web site. European languages available there include Croatian, Czech, Danish, Dutch, Finnish, French, German, Greek, Hungarian, Icelandic, Italian, Macedonian, Maltese, Norwegian, Polish, Portuguese, Romanian, Russian, Spanish, Swedish, Ukranian, and Welsh. For some languages, the link is solely to the Alzheimer Society in that country. For others, there is a list of resources available by categories, such as "Understanding Dementia" and "Caring for Persons with Dementia." guistic competence will continue to be "critical elements of effective home health agencies and essential attributes of their administrators and staff" (Narayan, 2010, p. 246 
